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Spotlight
Timioara

Kovacs Denisa,!lagea Andreea,

Gruianu Diana, Sobol Gabriela
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Ragea Andreea

Sobol Gabriela

Gruianu Diana Kovacs Denisa
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Spotlight heritage /Patrimoniul sub

reflectoare, spune multiplele povesti ale

E R I TA G E Timisoarei prin intermediul tehnologiilor
TIMISOAR

digitale, povesti ale patrimoniului cultural

si istoric, ale dezvoltarii tehnice, ale

locuitorilor de ieri si de azi.
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European Capital of Culture 5
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Nume
Ioana

Denumirea functiei

Logistica

Varsta

25 to 34 years

Cel mai inalt nivel de educatie

Bachelor’s degree (e.g. BA,

Retele sociale

00
i

Industrie

Marketing

SCI PEIS0oNds

Metoda prefe-fé de

comunicare

* Phone
* Email

* Face-To-face

Slujba lor este masurata prin

Gestionarea comenzilor, relationeaza cu

Raporteaza catre

Directorului

Ei obtin informatii prin

Conferinte fizic si online

Scopuri sau Obiective

Venituri

Instrumentele de care au

nevoie pentru a-si face treaba

* Accounting and Bookkeeping Systems
Cloud-Based Storage & File Sharing
Applications
Business Intelligence Dashboards
Reporting Software
Invoicing Software

Content Management Systems

Cele mai mari provocari

Problem Solving & Decision Making
Project Management &
Disorganization

Resources

Professional Development

Responsabilitatile locului de

munca

Gestionarea comezilor,tfransportului,

Analiza vanzarilor, stock-urilor

.



Job Title
Barista and college studen

Age
18 to 24 years

Highest Level of Education

Some college, no degree

Industry

Food & Beverage

Lifestyle

Daria is ¢ college student but ot the
same time she i working as o baristo o
Q coffee shop in e cantre of Timisoore,
having an active lifestyle. She s
foscinating by history and old buildings.
She follows Sptiight Heritage of
Timisoora on Focebook because she
wants fo discover new buildings. In the

free time she likes 10 read about history
and travel %o new ploaces in Romania,

They Gain Information By
Internet and college

Responsabilities
College

Goals or Objectives

<10 travel 1o Romo for the arhitechure
«50 Dbuy a new camero o fake poctures
of the buildings

-go to o festivol/year

Biggest Challenges

-she hardly manoges to find time for her
hobbees, betwenn college ond work

-she finds hard 1o muilrirasking

-she doesn 1 have money 10 travel where
she wants

Interests




Daniel

Jolbs Title
student

Age

10 years

Highest Level of Education

primary school

They Gain Informa@on By

Focebook
Tik Tox
Youtube

Lifestyle

Daniel is in 4th grode ond is possionate
obout math and technology, He spend
more than & howrs o day on the phane.
In e future, he wishes 10 réceive o par
of VR glasses from his parents for video
games and to use the Spotight opp %o
see what Timisoara looked like in the
past.

Goals or Objectives

40 spend less time on sooal medo

“Pay more atrention 10 school

- spend more time discovering Temisooro
40 crecte @ new opp n the future with
VR glasses




Strategia de comunicare

Textele sunt scrise atat in limba romana, cat si in engleza, pentru a largi publicul
tinta. Aceste texte sunt insotite de fotografii realizate in acelasi mod. La fiecare
postare facem trimitere la descircarea aplicatiei Spotlight Timisoara pentru a creste
numarului utilizatorilor.

Textele sunt scurte, captand atentia, iar pentru mai multe detalii el este invitat sa
descarce aplicatia.

Aceste postiri le-am programat in asa fel incat sa existe cate 2 postari pe saptamana,

fiind constante si numairul de aprecieri a crescut.
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Initial am conceput postarile si in limba
romana, cat si in limba engleza, lucru care a
fost primit foarte bine de catre public.

Pe parcurs am adiaugat un nou call to action
si anume ca publicul sa impartiaseasca
amintiri din locurile prezentate si a fost un

real succes.
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Campania a avut un feedback bun din partea
publicului, iar prin intermediul acesteia am adus
un nou stil de postari.

P
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